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Abstract:  
Research aims: This study aims to determine the effect of herding behavior, 
accounting information, and information technology on investment decisions 
through investment interest during the COVID-19 pandemic. 
Design/Methodology/Approach: Using the purposive sampling method, this 
study used a sample of investors who had just invested in the Indonesian capital 
market during the COVID-19 pandemic. This quantitative study employed primary 
data based on questionnaires distributed to respondents via the internet. 
Respondents in this study were 241 investors. Hypothesis testing in this study 
utilized SEM-PLS analysis through the SMART PLS 3.0 application. 
Research findings: The results showed that herding behavior did not affect 
investment decisions through investment interest in the capital market during 
the COVID-19 pandemic. Meanwhile, accounting information and technology 
information influenced investment decisions through investment interest in the 
capital market during the COVID-19 pandemic. 
Theoretical contribution/Originality: The study results contribute to the 
literature (body of knowledge), especially as additional discussion toward theory 
and literature related to herding behavior, accounting information, and 
information technology on investors decisions through investment interest to 
invest in the capital market, which is still very limited.  
Keywords: Herding behavior; Accounting information; Information technology; 
Investment interest; Investment decision; Capital market 

 
 

Introduction 
 
In 2020, the world was shocked by the emergence of Corona Virus Disease 
2019 (COVID-19) that has caused changes in all community activities, 
including activities in the capital market. This situation has significantly 
impacted Indonesia and made the Jakarta Composite Index (JCI) fluctuate 
(Muklis, 2016). It is evidenced by data showing that stock indexes in 
various countries, such as the Nasdaq and Dow Jones Industrial Average 
(DJIA), the Nikkei 225 in Japan, the Hang Seng Index in Hong Kong, 
Shanghai in China, the FTSE 100 Index in London, and the DAX Index in 
Germany, have been reported by various mass media to be volatile during 
the COVID-19 phase (Junaedi & Salistia, 2020). 
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In Indonesia itself, COVID-19 was first announced on March 2, 2020, a pandemic. After 
being declared a pandemic, the JCI trend declined and closed to the level of 5,361 
(Kusnandar & Bintari, 2020). It was recorded until December 2020 in Indonesia that the 
JCI movement experienced its lowest point in March as the beginning of the month after 
Indonesia was first confirmed to have reported COVID-19. However, quoted from the 
Indonesia Stock Exchange (IDX) page, during the COVID-19 pandemic, the frequency of 
daily transactions in the capital market reached a record high, which was 619 thousand 
times as of November 30, 2020. On December 30, 2020, the Indonesia Stock Exchange 
(IDX) held a press release, stating that during 2020, the number of investors increased 
56% from 2.48 million to 3.87 million investors, consisting of stock, bond, and mutual fund 
investors. According to Town (2020), in his research, investing during the COVID-19 
pandemic was the right decision because many people sold their shares, which caused 
the stock price to be cheap. However, investors must also make adjustments, one of 
which is by being careful in choosing a holistic and diverse investment portfolio since the 
stock market in various countries has decreased (Ngwakwe, 2020). 
 
The high enthusiasm and increasing number of investors in the capital market during the 
COVID-19 pandemic occurred because they were influenced by several factors in practice, 
including accounting information and psychological factors in making investment 
decisions (Latief & Niu, 2020). In terms of its form and content, accounting information 
can strongly influence the investment decision-making process (Hartono, 2008). The 
concept of accounting information used in making investment decisions emphasizes "how 
financial statements can be more useful?" It means that accounting information in 
financial statements must provide useful value to its users in terms of decision making so 
that the content of accounting information is an important consideration in the 
investment decision-making process; thus, it can be said that accounting information is 
useful for investors (Puspitaningtyas, 2012). Research on the importance of accounting 
information for potential investors and investors was pioneered by Baker and Haslem 
(1973) and provided the result that an investor needs different information to analyze 
their instruments in the capital market; it can happen since it may be that each investor 
needs different information. Good information to support investment decisions is needed 
because if investors do not get good information, they risk investment returns from their 
wealth (Kartini & Nugraha, 2015). Decisions are taken based on irrational considerations 
so that the results are also irrational (Komala & Kartini, 2017). 
 
Furthermore, accounting information is related to market value and contains information 
obtained from the company's financial statements through fundamental analysis 
techniques (Puspitaningtyas, 2012). Fundamental analysis is a technique carried out to 
provide benefits for the relationship between accounting information and market values 
and is expected to provide benefits for investors in estimating the expected rate of return 
and risk from stock investments in making investment decisions (Puspitaningtyas, 2012). 
The investment decision in question is buying, selling, or maintaining share ownership.  
 
Research on the effect of accounting information on investment decisions has been 
conducted previously, such as research carried out by Akbar et al. (2016), Rakhmatulloh 
and Haryono (2019), and Somathilake (2020), which stated that accounting information 
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did not affect investment decision making, and investors did not pay attention to 
fundamental analysis. In contrast to research conducted by Obaidat (2016) and Latief and 
Niu (2020), it is asserted that accounting information influenced investment decisions. 
 
Next is the psychological factor. The psychological factor in question is the possibility that 
an investor's investment decision-making is influenced by cognitive and emotional factors 
(Umboh & Atahau, 2019). It is also explained in behavioral finance theory that in making 
financial decisions, an individual may be influenced by psychological factors. Behavioral 
finance is a psychological and social science theory regarding the human side in decision-
making (Prosad et al., 2015). If investors have involved psychological or emotional factors 
in deciding to invest, it will cause investors not to think rationally (Komala & Kartini, 2017). 
 
As described by Alquraan et al. (2016), investors' psychological behavior that influences 
their decisions is divided into risk perception, herding, loss averse, and belief. During the 
COVID-19 pandemic, financial behavior that may influence investment decisions is 
herding behavior because this behavior is the investor’s behavior influenced by cognitive 
factors and follows other investors in making investment decisions (Setiawan et al., 2018). 
Research on the influence of herding behavior on investment decisions has been carried 
out by Vijaya (2014) and Putri and Isbanah (2020). However, in contrast to research 
conducted by Alquraan et al. (2016) and Setiawan et al. (2018), herding behavior did not 
affect investment decisions, where investors tended to receive information and conduct 
analysis before buying shares and did not have a tendency to follow the noise in the 
market. 
 
Furthermore, technological developments also significantly influence the capital market 
(Negara & Febrianto, 2020). As a facility provider, the Indonesia Stock Exchange (IDX) 
provides convenience for investors and potential investors to invest in the capital market. 
In addition, the Financial Services Authority (OJK) is tasked with overseeing the rapid 
development of various investment transaction platforms. Investment trends among the 
public are also supported by many public figures who provide information about the 
investment. All investment information can be accessed online through various internet 
platforms (Ummah et al., 2021). 
 
Research on information technology has also been conducted several times. As explained 
by Ummah et al. (2021), information technology is increasingly advanced and provides 
convenience, affecting investment decisions. However, in studies carried out by Amalia et 
al. (2020) and Cahya and Setyarini (2020), information technology did not affect 
investment decisions. 
 
Based on the inconsistent results of previous studies, the researchers added the 
investment interest variable as an intervening variable between the independent variable 
and the dependent variable as the novelty of this study. Investment interest itself is 
defined as a desire for an object that causes him to carry out activities (Khairani, 2017). 
As an intervening variable, investment interest is supported by the theory of planned 
behavior, suggesting that a person's interest will be an intermediary for factors that have 
a certain impact (Tandio & Widanaputra, 2016). Ajzen (1991) also explained that desires 
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could influence the emergence of behavior; it indicates that the higher the individual's 
desire, the higher the probability of it happening. The higher a person desires to make an 
investment or interest in investing, the higher he is to make investment decisions. 
 
Moreover, previous research on investment interest is still little done. The results 
obtained by Umboh and Atahau (2019) and Zaniarti et al. (2017) stated that herding 
behavior variables could affect investment interest. In addition, Kasmir (2013) and 
Hasanaj and Kuqi (2019) revealed that accounting information influenced investment 
interest. Also, Negara and Febrianto (2020) affirmed that the advancement of information 
technology affected investment interest in the capital market. Information technology 
also impacted the process of buying and selling securities. 
 
Thus, this research provides practical benefits for stakeholders, especially in making 
investment policies in the capital market, and for investors to be more careful and look at 
accounting information in making decisions. In addition, this study also contributes to the 
literature, particularly as an additional discussion of the determinants of investment 
decisions in the capital market, including herding behavior, accounting information, and 
information technology, which are still very limited. 
 
 

Literature Review and Hypotheses Development 
 

Theory of Planned Behavior 
 
The theory of planned behavior is an enhanced theory of reasoned action, with the 
addition of the perceived behavioral control variable. As in the theory of reasoned action, 
the primary focus in this theory is that individual intentions can influence someone to do 
something. Ajzen (1991) further explained that a person's intention is assumed to be a 
desire that influences the emergence of behavior; it indicates that the higher the 
individual's desire, the higher the probability of it happening. Furthermore, explained by 
Triwijayanti and Koesworo in Situmorang et al. (2014), the desire to do something is 
influenced by a specific desire to behave. 
 
In the theory of planned behavior, it is explained that humans act according to intentions, 
influenced by behavior, subjective norms, and behavioral control (Tandio & Widanaputra, 
2016). Ajzen (1991) also stated three dimensions of the relationship between intention 
and behavior: attitude towards the behavior, subjective norm, and perceived behavioral 
control.  
 
The relationship between this theory and this research is that during the COVID-19 
pandemic, a person has a positive attitude towards investing in the capital market 
(attitude towards the behavior), supported by an environment that can influence him to 
invest (subjective norm), and the ease of accessing or investing (perceived behavioral 
control); thus, investors will have higher intentions and ultimately invest in the capital 
market. It is supported by Situmorang et al. (2014) statement that investors will seek 
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various information about investing in the capital market if they have the intention or 
interest. 
 
Utility Theory 
 
Tversky and Kahneman (1981) explained utility theory as a decision with risks and goals 
to get maximum results. This theory assumes that individuals who make decisions are 
rational, but often, decision-makers are not rational when making their choices. Neumann 
and Morgenstern, who proposed utility theory, argue that in making investment 
decisions, investors already have the knowledge, information, confidence, and skills 
regarding the analysis of investment opportunities and consequences (Pradhana, 2018). 
 
In this theory, it is described that individuals who make decisions are considered to have 
a rational nature, but often, in determining their decisions, individuals are not rational. It 
can be concluded that utility theory studies how investors avoid risk. Based on this utility 
concept, each individual action aims to maximize the amount of utility to achieve 
satisfaction (Puspitaningtyas, 2012). In this case, accounting information is included in the 
actions of investors to avoid risk and get maximum wealth (Sumtoro & Anastasia, 2015). 
 
Behavioral Finance 
 
Kahneman and Tversky (1979) asserted that human behavior in making decisions is based 
on psychological factors; making a risky decision can be interpreted as a choice or gamble. 
This behavior is called financial behavior. Behavioral finance is an approach that explains 
how humans make investments or activities related to finance, influenced by 
psychological factors (Sumtoro & Anastasia, 2015). Studies on behavioral finance have 
shown that cognitive and emotional factors influence rational behavior in investment 
decisions. Thus, the herding behavior research variable is one of behavioral finance since 
herding is a situation when rational people start behaving irrationally by following other 
people's judgments when making decisions that can lead to mistakes (Simões Vieira & 
Valente Pereira et al., 2015). 
 
Herding Behavior and Investment Interest 
 
The theory of planned behavior explains that one dimension of the relationships between 
the determinants of intention and behavior is subjective norms. Subjective norms 
elucidate that, before the COVID-19 pandemic, perhaps, someone did not believe in 
investing, who then invested after seeing friends or other people invest and get a profit. 
It is relevant to herding behavior, which is the behavior of investors who follow other 
investors (Setiawan et al., 2018). 
 
Herding behavior is also part of behavioral finance and includes irrational behavior that 
does not base its decisions on information or the company's fundamental values. The 
emergence of herding behavior is because the benefits offered are an attraction or 
interest for investors, according to Umboh and Atahau (2019). Furthermore, according to 
Nandar et al. (2018), one of the factors for the occurrence of interest is the environment 



Fathmaningrum & Utami 
Determinants of Investment Decisions in the Capital Market … 

 

 

Journal of Accounting and Investment, 2022 | 152 

or scope in accordance with the wishes or needs. Therefore, it is relevant to the state of 
the COVID-19 pandemic. The higher the level of herding behavior, the higher the interest 
in investing. 
 
The effect of herding behavior on investment interest has been studied by Umboh and 
Atahau (2019) and Zaniarti et al. (2013), revealing that herding behavior positively 
affected investment interest with student investors respondents at eight campuses in 
North Sulawesi Province, Indonesia. 
 
H1: Herding behavior positively influences the investment interest in the capital market 
during the COVID-19 pandemic. 
 
 
Accounting Information and Investment Interest 
 
Accounting information is the output of accounting, divided into two general categories: 
financial accounting information and management accounting information. The 
accounting information used includes reports, stock valuations, expected profits of the 
company, and the current stock exchange, to be analyzed to get a profit on the funds that 
have been invested (Efendi, 2015). Under utility theory studying how investors avoid risk, 
each individual action aims to maximize the amount of utility to achieve satisfaction 
(Puspitaningtyas, 2012). 
 
From the explanation above, investors will use accounting information to perform 
fundamental analysis of the company to get maximum profit or return. In this regard, 
accounting information is very much needed in the economic situation caused by the 
COVID-19 pandemic. The COVID-19 pandemic has caused investors to be more careful in 
choosing companies to use accounting information to choose the appropriate company. 
The better the accounting information provided, the more interested investors are in 
investing in the company. 
 
Previous research conducted by Kasmir (2013) and Hasanaj and Kuqi (2019) asserted that 
the better the company's productivity is presented in accounting information, the more 
attractive the company is to investors and will be more attractive to investors. 
 
H2: Accounting information has a positive effect on investment interest in the capital 
market during the COVID-19 pandemic. 
 
 
Information Technology and Investment Interest 
 
Advances in information technology have now grown far and facilitated all human affairs. 
In investment, all needs regarding investment information can be accessed through 
information technology. In addition, the government continues to promote and educate 
the public about investment and the capital market using information technology, for 
example, the program of "Yuk Nabung Saham" [Let us Save Shares]. 
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In this case, social media is an advancement in information technology that makes it easier 
for humans to communicate. The government has also penetrated social media to 
educate the public. Many social media provide information and training or online 
seminars to the public. For companies themselves, information technology is a vital 
strategy to compete in the business world (Mastura et al., 2020). Following the theory of 
planned behavior regarding the context of perceived behavior control, investors have 
obtained information through increasingly sophisticated technology to provide 
convenience, knowledge, and insight so that investment interest is higher. 
 
In addition, many conveniences are obtained from advances in information technology; 
according to research by Negara and Febrianto (2020), technological advances affected 
investment interest since they impacted the ease of making the investment process. In 
line with the research of Ummah et al. (2021), Isticharoh and Kardoyo (2020), and Cahya 
and Kusuma (2019), information technology influenced investment interest. 
 
H3: Information technology has a positive effect on investment interest in the capital 
market during the COVID-19 pandemic. 
 
 
Investment Interest and Investment Decisions 
 
An investment decision is to invest in one or more assets to gain future profits (Hartono 
& Wahyuni, 2017). Meanwhile, investment interest is a desire for an object and causes 
the person to carry out activities regarding investment (Khairani, 2017). These activities 
are like finding out about different types of investments, taking the time to learn about 
them, and encouraging the person to make an investment decision or give it a try. It is 
also under the theory of planned behavior. 
 
In connection with the COVID-19 situation, many people are experiencing economic and 
financial problems, which causes people to be more careful. It can be concluded that 
society desires to improve its situation and causes a person to carry out investment 
activities. Thus, the higher the public interest, the more influential it will be on investment 
decisions during the COVID-19 pandemic. 
 
Investment interest influenced investment decisions, as researched by Sulistyowati 
(2017), Sakdiyah et al. (2018), and Ummah et al. (2021). If someone is interested in 
investing, it will encourage him to take investment decisions. 
 
H4: Investment interest has a positive effect on investment decisions in the capital market 
during the COVID-19 pandemic. 
 
 
Herding Behavior and Investment Decisions 
 
Investors are considered rational if investment decisions are made based on 
consideration of the risks and rewards obtained (Alquraan et al., 2016). However, 
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according to behavioral finance, cognitive and emotional factors can influence investors 
in making investment decisions, and one of them is herding behavior. Liem (2017) 
explained that herding behavior is the follow-up behavior of an investor in making 
decisions for various reasons. The influence of the people around can lead to the 
emergence of herding behavior. Someone with herding behavior will be easily influenced 
by the decisions of others (Gozalie & Anastasia, 2015). The higher the level of herding, the 
higher the level of investment decisions (Putri & Isbanah, 2020). During the COVID-19 
pandemic, there has been an increase in the number of investors on the Indonesia Stock 
Exchange (IDX). Public awareness about investment continues to soar, and 2020 is the 
peak when people decide to invest in the capital market. Investing has then become like 
a trend followed by many people. This situation encourages other investors to follow the 
decision of most investors in investing. Thus, the more investors who join to start 
investing, the higher the investment decision in the capital market. 
 
Studies on herding behavior have been carried out by Vijaya (2014) and Putri and Isbanah 
(2020), finding that herding behavior affected investment decisions. Their sample data 
used investors at the Investment Gallery in Surabaya City by distributing questionnaires. 
 
H5: Herding behavior has a positive effect on investment decisions in the capital market 
during the COVID-19 pandemic. 
 
 
Accounting Information and Investment Decisions 
 
Accounting information is used by investors to assess the company's fundamentals, 
analyze the company's prospects in the future, and calculate the company's profitability 
(Rakhmatulloh & Haryono, 2019). In accordance with utility theory, accounting 
information is employed to avoid risk and maximize profits (Tversky & Kahneman, 1981). 
If an investor has high accounting information, he will increasingly analyze the company's 
prospects in the future for investment decision-making (Sumtoro & Anastasia, 2015). In a 
state of the COVID-19 pandemic, investors must have appropriate and adequate 
information in making investment decisions since the capital market during a pandemic 
will be highly volatile due to unstable conditions.  
 
Research on accounting information has been carried out by several previous researchers, 
such as Bashir (2013), who studied finance students, bankers, and teachers in Pakistan. 
According to his research, accounting information affected investment decisions. It is 
supported by Obaidat (2016), who researched Amman Stock Exchange (ASE) investors in 
Jordan and Latief and Niu (2020), who researched PT. MNC Sekuritas Manado investors. 
 
H6: Accounting information has a positive effect on investment decisions in the capital 
market during the COVID-19 pandemic. 
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Information Technology and Investment Decisions 
 
Advances in information technology provide comfort and convenience to humans. 
Information technology provides information quickly, such as capital market 
developments and stock price movements to companies that need funds on the stock 
exchange. Technological advances are also used by companies to become a competitive 
strategy in the market. Online trading provided by the company encourages people to 
make investment decisions easier (Cahya & Setyarini, 2020). Therefore, it can be 
concluded that the more advanced information technology, the more it will encourage 
investment decision-making. It is in line with the explanation in the theory of planned 
behavior regarding the context of perceived behavioral control. Prospective investors 
have obtained information through increasingly sophisticated technology to provide 
convenience, knowledge, and insight, resulting in more potential investors making 
investments. Information technology has been studied by previous researchers, such as 
Ummah et al. (2021) and Amalia et al. (2020), stating that information technology 
influenced investment decisions with the ease and convenience provided. 
 
H7: Information technology has a positive effect on investment decisions in the capital 
market during the COVID-19 pandemic. 
 
 
Investment Interest as Intervening 
 
Ajzen (1991) suggested that a person's desire or interest would be the intermediary of 
factors with a high probability of occurrence. Another factor, in this case, is the 
psychological factor, which has a big role in determining decision-making (Sumtoro & 
Anastasia, 2015). Here, herding or investor behavior that tends to follow the majority of 
other investors might influence investors' actions during the COVID-19 pandemic due to 
environmental conditions and the increasing number of investors in Indonesia.  
 
It is reinforced by research conducted by Umboh and Atahau (2019) that herding behavior 
affected investment interest and Sakdiyah et al. (2018) that interest influenced 
investment decisions. 
 
H8: Herding behavior has a positive effect on investment decisions in the capital market 
through investment interest during the COVID-19 pandemic. 
 
 
Furthermore, the theory of planned behavior explains that someone who wants to do 
something will begin with an interest or desire. Someone with an investment interest will 
find out about a type of investment, ranging from advantages, disadvantages, investment 
performance, and others (Situmorang et al., 2014), and spend more time studying it 
(Ajzen, 1991). In this case, accounting information is a factor with an impact on potential 
investors to invest in the capital market during the COVID-19 pandemic, with their 
interests or desires as intermediaries. 
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Accounting information is also utilized by investors to assess the company's fundamentals 
and prospects in the future. If individuals have more accounting information through 
investors' investment interests, they are more likely to make investment decisions. This 
statement is reinforced by research conducted by Latief and Niu (2020), Obaidat (2016), 
and Sakdiyah et al. (2018), stating that accounting information is used for fundamental 
analysis that affects investment decisions. 
 
H9: Accounting information affects investment decisions in the capital market through 
investment interest during the COVID-19 pandemic. 
 
 
In addition, advances in information technology provide convenience and comfort for 
investors to invest. The benefits of information technology not only make it easier for 
investors to get information easily but are also used by companies to become a vital 
strategy to compete in the market. The government also continues to provide information 
on the capital market and investment through information technology with the “Yuk 
Nabung Saham” program to the public. The amount of information provided and the 
existing campaigns will lead to someone interested in investing. Under the theory of 
planned behavior, what is related to the determinants of interest is the individual's 
perception of whether it is easy to realize a behavior, and information technology 
provides convenience in investing in the capital market. To invest, someone will have 
characteristics, such as how much effort they put into finding out about a type of 
investment, ranging from advantages, weaknesses, investment performance, and others 
(Situmorang et al., 2014). Investors will also use existing information technology to 
continue to explore information. Thus, the role of information technology has an 
influence on investment decisions through investment interest, supported by research by 
Isticharoh and Kardoyo (2020), Negara and Febrianto (2020), Ummah et al. (2021), Cahya 
and Kusuma (2019), and Sakdiyah et al. (2018). 
 
H10: Information technology has a positive effect on investment decisions in the capital 
market through investment interest during the COVID-19 pandemic. 
 
 

Based on the hypotheses developed, this study formulated a research model, as shown in 
Figure 1. 
 
 

Research Method 
 
This quantitative research used a questionnaire instrument distributed online to investors 
who had just started investing in the Indonesian capital market during the COVID-19 
pandemic. Due to a large number of investors, the researchers employed a purposive 
sampling technique using the sample size according to Hair et al. (2010), namely the "10 
times rule". The minimum sample must be 60 (6 x 10); this study used 241 samples and 
met these requirements. The criteria that had to be met by investors who were 
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respondents in this study were investors who had started their investments during the 
COVID-19 pandemic, which included investing in stocks, mutual funds, and bonds. 
 
 

 

 

 

 

 

 

 

 
Figure 1 Research Model 

 
The data used in this study consisted of primary data obtained directly from research 
respondents using a measuring instrument in the form of a questionnaire using a 5-point 
Liker scale: 1 indicating "strongly disagree" to 5 indicating "strongly agree". The 
instruments used were adapted from Khan (2017) for investment decisions, Situmorang 
et al. (2014) and Kotler and Keller (2009) for investment interest, Vijaya (2014) and 
Kudryavtsev et al. (2013) for herding behavior, Obaidat (2016) for accounting information 
and Suryani (2013) for information technology. 
 
Before testing the hypothesis using Partial Least Square (PLS), the researchers tested the 
Common Method Variance (CMV) utilizing SPSS v22 to find out that the data used did not 
have the potential for bias or error, such as self-reported bias, complexity, ambiguity, and 
questionnaire scale format (MacKenzie & Podsakoff, 2012). Furthermore, PLS is latent 
variable modeling used by several dependent constructs that have been used by many 
business and accounting studies (Sholihin & Ratmono, 2015). The PLS approach is also 
suitable for this research since it requires a relatively small sample size and a weak 
theoretical basis (Chin et al., 2003). According to Hair et al. (2014), PLS requires stages 
consisting of (1) model specifications, (2) evaluation of external models, and (3) 
evaluation of the inner model. 

 

Result and Discussion 
 
Instrument and Data Quality Test 
 
Using a questionnaire, this study used a sample of investors who have recently invested 
in the Indonesian capital market during the COVID-19 pandemic. The questionnaire was 
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distributed through social media, such as WhatsApp, Twitter, telegram groups regarding 
mutual fund investment, and the highest gain was through Instagram @ngertisaham. The 
investments followed by respondents in the Indonesian capital market were stocks, 
mutual funds, and bonds. 
  
Table 1 Outer Loading 

Latent 
Variable 

Code Indicators Outer 
Loading 

Investment 
Decisions 

ID1 Having knowledge about investment 0.680 
ID2 Feeling safe to invest in the capital market because it is 

under the supervision of the Financial Services Authority 
(FSA) 

0.806 

ID3 Feeling safe to invest in the capital market because IDX is 
the regulator 

0.867 

ID4 Feeling safe to invest in the capital market because it is 
protected by law 

0.827 

Investment 
Interest 

II1 The desire to find out about the basics of investing 0.804 
II2 The desire to find out about investments from other 

figures 
0.721 

II3 Taking the time to learn more about investing 0.792 
II4 Confidence 0.565 

Herding 
Behavior 

HB1 Investment decisions are influenced by others. 0.551 
HB2 Investment decisions depend on other people's decisions. 0.763 
HB3 Reacting quickly to changes in other investors' decisions 0.404 
HB4 Preferring to buy shares if the shares are in demand from 

the start 
0.144 

HB5 If the volume of shares were higher in the market in the 
last month, it would increase the number of stock market 
holdings. 

-0.404 

Accounting 
Information 

AI1 Previous profit 0.8 33 
AI2 Liquidity 0.827 
AI3 Stock price in the market 0.784 
AI4 Total assets 0.848 
AI5 Previous cash flow 0.855 

Information 
Technology 

IT1 Using technology to get information quickly and 
accurately 

0.890 

IT2 Different types of mass media provide more information. 0.901 
IT3 Technology can help transact at any time. 0.861 
IT4 Online trading applications provide convenience. 0.648 
IT5 Facilitating consumer and company communication 0.763 
IT6 Fast and accurate service 0.818 

 
Before testing the formulated hypothesis using PLS, the Common Method Variance (CMV) 
test was carried out utilizing the SPSS v.22 application to avoid the causes of errors in 
testing the data. From the CMV test, the results obtained were 34.602%. It means that 
the tested data indicates that CMV did not occur in this study. Next, the researchers tested 
the hypothesis, starting with the outer model test. The outer model consists of validity 
and reliability tests. The validity test consists of convergent validity and discriminant 
validity. Convergent validity uses the outer loading value with each indicator showing a 
result of more than 0.5 (Table 1). 
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From these results, according to Hair et al. (2006), indicators that did not meet the 
requirements of less than 0.5 were HB3, HB4, and HB5, so they had to be eliminated. Thus, 
the convergent validity results were met. Furthermore, in PLS, discriminant validity is 
typically assessed using the Fornell-Lacker criterion. In statistical terms, if the square root 
of AVE for constructs is higher than the correlations between it and any other construct 
in the model, discriminant validity is established (Fornell & Larcker, 1981) (Table 2). 

 
Table 2 Discriminant validity test results using Fornell-Lacker 

 Herding 
Behavior 

Accounting 
Information 

Investment 
Decisions 

Investment 
Interest 

Information 
Technology 

Herding Behavior 0.878     
Accounting 
Information 

-0.207 0.830    

Investment 
Decisions 

-0.280 0.516 0.798   

Investment 
Interest 

-0.092 0.406 0.506 0.726  

Information 
Technology 

-0.266 0.544 0.736 0.519 0.818 

 
As shown in Table 3, the AVE values of all constructs were higher than their highest cross-
correlation. It can be concluded that discriminant validity was also fulfilled (Gefen & 
Straub, 2005). In addition, the value of Cronbach's Alpha for each construct was more 
than 0.6, and the value of composite reliability for all constructs showed results in 
accordance with the rule of thumb, as shown in Table 3 (Chin et al., 2003; Fornell & 
Larcker, 1981). Thus, it can be concluded that all constructs had met the criteria of validity 
and reliability, and then testing for hypotheses could be done.  
 
Table 3 Cronbach’s Alpha, Composite Reliability, and AVE 

 Cronbach's Alpha Composite Reliability AVE 

Herding behavior 0.728 0.870 0.771 
Accounting Information 0.887 0.917 0.689 
Investment Decisions 0.806 0.875 0.637 
Investment Interest 0.701 0.815 0.528 
Information Technology 0.899 0.923 0.669 

 
The summary of the results of hypothesis testing is presented in Table 4. These results 
show that herding behavior did not influence investment interest or investment decisions. 
Meanwhile, accounting information and information technology positively influence 
investors' investment interests and investment decisions during the COVID-19 pandemic. 
 
Furthermore, this study revealed that investment interest could intervene in the 
relationship between accounting information and information technology on investment 
decisions in the capital market during the COVID-19 pandemic. Meanwhile, the herding 
behavior variable did not have an influence either directly or through investment interest 
on investors' investment decisions. 
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Table 4 Hypothesis Results 
Hypothesis Original Sample(O) t-statistic p-values Conclusion 

HB -> II H1 0.061 1.039 0.150 Not Supported 
AI -> II  H2 0.175 2.117 0.017 Supported 
IT -> II  H3 0.444 5.449 0.000 Supported 
II -> ID H4 0.154 2.718 0.003 Supported 
HB -> ID H5 0.066 1.470 0.067 Not Supported 
AI -> ID H6 0.128 2.201 0.014 Supported 
IT -> KI H7 0.562 8.006 0.000 Supported 
HB -> II -> ID H8 0.009 0.960 0.169 Not Supported 
AI -> II -> ID  H9 0.027 1.656 0.049 Supported 
IT -> II -> ID H10 0.068 2.271 0.012 Supported 

HB: Herding Behavior; AI: Accounting Information; IT: Information Technology; II: Investment Interest; 
ID: Investment Decisions 
 
The Influence of Herding Behavior on Investment Interest in the Capital Market During 
the COVID-19 Pandemic 
 
Based on the research results above, herding behavior did not affect investment interest 
in the capital market during the COVID-19 pandemic. Research on herding behavior on 
investment interest in the capital market has also been carried out by Umboh and Atahau 
(2019) and Zaniarti et al. (2013), showing that herding behavior positively affected 
investment interest. In contrast to previous research conducted by Umboh and Atahau 
(2019), only conducted for student investors at the IDX Investment Gallery in eight 
campuses in North Sulawesi Province, this research developed into investors who invest 
during the COVID-19 pandemic, which is spreading throughout Indonesia. 
 
Furthermore, research on herding behavior on investment interest is still difficult to find. 
Related to this, the theory of planned behavior states that the environment can affect a 
person's interest, but from the hypothesis testing results, it can be concluded that 
investors had a desire to invest by finding their information and analyzing the information 
obtained without environmental influences, who had high enthusiasm for following the 
market (Situmorang et al., 2014). 
 
The Influence of Accounting Information on Investment Interest in the Capital Market 
During the COVID-19 Pandemic 
 
In this study, accounting information positively affected investment interest in the capital 
market during the COVID-19 pandemic. Research on the effect of accounting information 
on investors' investment interest in the capital market is still little done, and literature on 
this matter is still difficult to find. Meanwhile, accounting information has an essential 
role in starting to invest in the capital market. Under utility theory, information is used to 
avoid risk and get the maximum benefit in the future. Accounting information is the basis 
for an investor to assess the company's fundamentals, especially during a pandemic like 
this. From the results of testing this research hypothesis, during the COVID-19 pandemic, 
investors are still very concerned about accounting information published by companies 
or the Indonesia Stock Exchange (IDX). In accordance with research carried out by Kasmir 
(2013), the better the productivity of the company presented in accounting information, 
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the more attractive the company is to investors and the more attractive it will be for 
investors. It is also reinforced by Hasanaj and Kuqi (2019), stating that accounting 
information in financial statements is influential in attracting investors to invest. The 
better the financial statements presented, the higher the investment interest. 
 
The Influence of Information Technology on Investment Interest in the Capital Market 
During the COVID-19 Pandemic 
 
Based on the theory of planned behavior, one of the factors that can lead to a desire is 
the perceived behavioral control of easy or difficult, which makes a certain behavior in 
each individual (Ajzen, 1991). The context in this research is that information technology 
will make it easier for investors to invest in the capital market with the help of an internet 
connection. The government also supports it with the “Yuk Nabung Saham” program, 
which invites the public to invest in the capital market (Negara & Febrianto, 2020). 
Unlimited technological advances also provide space for potential publics, which may 
influence sharing information and experiences on the internet about investing in the 
capital market. Thus, it can encourage public investment interest to start investing in the 
capital market (Ummah et al., 2021). 
 
During the COVID-19 pandemic, a positive signal in the ease of obtaining information and 
making investments will also increase investment interest in the capital market. The 
easier it is for people to access and obtain information, the higher the interest in investing 
in the capital market during the COVID-19 pandemic. This research aligns with studies 
conducted by Negara and Febrianto (2020), Cahya and Kusuma (2019), Isticharoh and 
Kardoyo (2020) and Ummah et al. (2021), who found that information technology had a 
positive effect on investment interest in the capital market. Also, supported by Sukirno’s 
(2011) opinion, one of the factors that can determine the level of interest in investing in 
the capital market is information technology. 
 
The Influence of Investment Interest on Investment Decisions in the Capital Market 
During the COVID-19 Pandemic 
 
In this study, investment interest positively affected investment decisions in the capital 
market during the COVID-19 pandemic. It is in accordance with the theory of planned 
behavior that in doing something, someone begins with interest (Ajzen, 1991). During the 
COVID-19 pandemic, people are also still experiencing economic and financial difficulties, 
so without realizing it, people desire to improve their economic situation by being more 
careful in using their money. In addition, people use this pandemic period as a good 
strategy to start investing in the capital market. It is supported by Town (2020) statement 
that the pandemic period is the right moment to start investing since many investors are 
selling their portfolios. 
 
This research is in line with research conducted by Sulistyowati (2017), Sakdiyah et al. 
(2018), and Ummah et al. (2021). Furthermore, the results of this study extend the results 
of previous studies, most of which examined the effect of investment interest on 
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investment decisions in students. The results of this study also tested investment interest 
in investors who had just invested in the capital market during the COVID-19 pandemic. 
 
The Influence of Herding Behavior on Investment Decisions in the Capital Market During 
the COVID-19 Pandemic 
 
From the research results obtained, Indonesian investors were not influenced by herding 
behavior in making investment decisions. It indicates that in making investment decisions 
in the capital market during the COVID-19 pandemic, investors are not affected by the 
investment decisions of other investors. Meanwhile, according to Zaniarti et al. (2013), 
the attitude of herding is easy to influence novice investors to change their stance when 
in an urgent situation. In this regard, the COVID-19 pandemic can be an urgent situation 
since it causes financial problems. However, maybe because of the urgency of investors 
to invest and not have herding behavior, investors will be more careful in investing their 
money in the capital market because of this pandemic. 
 
This research is supported by previous research conducted by Alquraan et al. (2016) and 
Setiawan et al. (2018). A study by Alquraan et al. (2016) examined the herding behavior 
of individual investors in Saudi Arabia and stated that individual investors in Saudi Arabia 
still paid attention to fundamental analysis in decision making. 
 
The Influence of Accounting Information on Investment Decisions in the Capital Market 
During the COVID-19 Pandemic 
 
Utility theory proposes that accounting information is used to avoid risk and get the 
maximum benefit (Sumtoro & Anastasia, 2015). The results of this study align with the 
theory that investors who made investment decisions during the COVID-19 pandemic 
used existing accounting information to avoid risk in a volatile market. 
 
This study is also in line with research conducted by Bashir (2013), which examined 
finance students, bankers, and teachers in Pakistan. According to his research, accounting 
information impacted investment decisions. It is supported by Obaidat (2016), who 
researched Amman Stock Exchange (ASE) investors in Jordan and Latief and Niu (2020), 
who examined investors of PT MNC Sekuritas Manado. Also, another researcher, such as 
Al Sawalqa (2012), also researching in Jordan, found that the accounting information 
contained in the annual financial statements is the most important and vital source of 
information for investment decisions in the capital market. Moreover, these results agree 
with the research of Chen et al. (2001) and Angelovska (2014). 
 
The Influence of Information Technology on Investment Decisions in the Capital Market 
During the COVID-19 Pandemic 
 
Information technology positively affected investment decisions in the capital market 
during the COVID-19 pandemic in this study. Information technology makes it easy for 
investors to analyze and filter investment products in the capital market they want. 
Advances in information technology also help investors analyze through applications 



Fathmaningrum & Utami 
Determinants of Investment Decisions in the Capital Market … 

 

 

Journal of Accounting and Investment, 2022 | 163 

connected via the internet, and smartphones can be utilized (Ummah et al., 2021). In 
addition, the company uses technological advances to become a competitive strategy in 
the market. One of them is online trading provided by the company, which will encourage 
investors to make investment decisions easier (Cahya & Setyarini, 2020). It is also 
reinforced by the theory of planned behavior, stating that investors have obtained 
information through increasingly sophisticated information technology so that 
investment decisions in the capital market are also getting higher. 
 
Moreover, this research supports the research conducted by Ummah et al. (2021) on the 
influence of information technology on investment decisions in the capital market for 
students at the Investment Gallery, Sunan Ampel State Islamic University Surabaya. This 
study also aligns with the research of Amalia et al. (2020) and Mastura et al. (2020). 
 
The Influence of Herding Behavior on Investment Decisions Through Investment 
Interest in the Capital Market During the COVID-19 Pandemic 
 
The results of this study uncovered that investment decisions during the COVID-19 
pandemic were not influenced by subjective norms described in the theory of planned 
behavior. It means that investment interest could not mediate the relationship between 
psychological factors, namely herding and investment decisions. The state of the COVID-
19 pandemic causing the trend of investment to increase also did not provide incentives 
for investors to know information about investments not to cause investors to make 
investment decisions. Here, research on herding behavior is still very difficult to find.  
 
The results of this study extend the findings of Zaniarti et al. (2017), who found that most 
novice investors will have high herding behavior because they may be able to change their 
stance, especially when under pressure. As in the COVID-19 pandemic, people are under 
financial pressure. Thus, most likely, they will go with the flow of their environment 
without any basis for further analysis. In addition, the current research is an extension of 
previous research with the result that, perhaps due to pressure during the COVID-19 
pandemic, people will be more careful in investing their capital. However, their research 
is limited to investors in the IDX Investment Gallery with AB Mitra Sinarmas Sekuritas 
Regional West Java, while this present study included Indonesian investors. 
 
The Influence of Accounting Information on Investment Decisions Through Investment 
Interest in the Capital Market During the COVID-19 Pandemic 
 
Accounting information positively affected investment decisions through investment 
interest in the capital market during the COVID-19 pandemic. From the point of view of 
the theory of planned behavior, everything begins with interest (Ajzen, 1991). When 
investors have an interest, investors will find out various information about investing in 
the capital market (Situmorang et al., 2014). Investment interest will mediate other 
factors, which have a more likely impact. 
 
An investor will also use accounting information to analyze before deciding on an 
investment to reduce risk (Sumtoro & Anastasia, 2015), and this statement is in line with 
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utility theory. It supports research conducted by Latief and Niu (2020), Obaidat (2016), 
and Sakdiyah et al. (2018), stating that accounting information is used for fundamental 
analysis, which influences investment decisions through the desire or interest in 
investment. 
 
The Influence of Information Technology on Investment Decisions Through Investment 
Interest in the Capital Market During the COVID-19 Pandemic 
 
Information technology positively affected investment decisions through investment 
interest in the capital market during the COVID-19 pandemic. Here, the theory of planned 
behavior argues that doing everything begins with interest (Ajzen, 1991). Thus, it is 
explained that what is related to the determinant of interest is the individual's perception 
of whether it is easy to realize a behavior, and information technology intended in this 
study provides convenience for an investor in making investment decisions in the capital 
market. Someone interested in investing will make an effort to find information about the 
type of investment, advantages and disadvantages, investment performance until 
conducting investment analysis (Situmorang et al., 2014). Investors will also seek such 
information using advances in information technology; therefore, the easier access to the 
capital market using information technology will be, the higher the influence of investors 
to make investment decisions in the capital market. 
 
This research agrees with previous studies carried out by Isticharoh and Kardoyo (2020), 
Negara and Febrianto (2020), Ummah et al. (2021), Cahya and Kusuma (2019), and 
Sakdiyah et al. (2018) regarding the influence of information technology on investment 
decisions through investment interest.  
 
 

Conclusion 
 

This study aims to obtain empirical evidence on the effect of herding behavior, accounting 
information, and information technology on investment decisions through investment 
interest in investors who have just started investing in the Indonesian capital market 
during the COVID-19 pandemic. Based on the test results, it is known that investment 
decisions in the Indonesian capital market during the COVID-19 pandemic were 
influenced by accounting information and information technology, both directly and 
through investment interest. Thus, it can be denoted that investors tend to be rational in 
making investment decisions by using accounting information as consideration and 
supported by the development of information technology to invest in the capital market. 
Meanwhile, the herding behavior variable, directly or indirectly through investment 
interest, showed no effect. Based on these results, it can be concluded that when 
investing in the capital market during the COVID-19 pandemic, investors were not 
influenced by psychological factors, and it supports the results of the explanation above 
that accounting information affected investment decisions. 
 
The results of this study provide theoretical and practical implications. Theoretically, this 
research extends the findings regarding herding behavior and accounting information on 
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investment interest in the capital market, contributing to academics and researchers by 
supporting the theory and results of previous research on the same topic. Practically, it is 
expected that in making investment decisions, investors are more careful and use 
accounting information as the basis for making decisions. To the stakeholders, it is 
recommended to improve the quality of services, especially the use of information 
technology in the capital market. 
 
However, the limitations of this study are the limited literature on variables of herding 
behavior and accounting information on investment interest, and the researchers only 
focused on investors who have just started investing during the COVID-19 pandemic. The 
researcher's suggestion to further researchers is to add interview techniques to support 
their findings so that the research results are more accurate and increase the number of 
respondents so that they do not only focus on investors who are just starting to invest 
during the COVID-19 pandemic. 
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